Step 1: Launch Bootloader mode on keypad

Close the Azeron software and unplug your keypad. Hold the buttons indicated while plugging your
keypad in. Once plugged in, release them after at least 2 seconds.
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Step 2: Find Device

Open Device Manager: Right click on the Start Menu and click on Device Manager, or hit the windows
key and type in Device Manager.

Look for one of the below devices.

If you find this device, skip to Step 4:
> B Display adapters
> g IDE ATA/ATAPT controllers
:> ﬁ Imaging devices
» - Keyboards
> - ¥ Mice and other pointing devices
'_-y Monitors
¥ Network adapters
4 ﬂ@ Other devices
: ------- 1|5 DFU in HS Mode @Device ID /0x500, @Revision ID /0x0000
> . Portable Devices
> Y Ports (COM & LPT)
> E Processors
> |2 Security Devices
> f_:ﬁ' Sound, video and game controllers
:> - Systemn devices
> - i Universal Serial Bus controllers
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If you find this device, go to Step 3:

a- . Universal Serial Bus controllers
------ ... § Generic USB Hub
...... ﬁ Generic USB Hub
...... ﬁ Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
d Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C2D
AAAAA 6 Renesas Electronics USB 3.0 Host Controller
----- ’ Renesas Electronics USB 3.0 Root Hub
i STM Device in DFU Mode
AAAAA 0 USB Compos:te Device
- § USB Roet Hub
.. § USB Root Hub

(Continued on next page)



If you find this device: % Device Manager
File Action View Help

B Software devices e | m|EBHe B LEXGE
w 0 Sound, video and game controllers « & Deep-Thought
J'l APC MIMI w [ ACPI x64-based PC
i i v 3 Microsoft ACPI-Compliant System
‘1' EIQSCFEEH "ﬂ"u'j“:' Strear‘n 1.3 ¥= ACPI Fixed Feature Button
i| Guillemot 5TM DFU Device i3 ACPI Power Button
. . §= ACPI Processer Aggregator
iy Intel(R} Display Audio §= ACPI Wake Alarm
1 Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
Delete these 2 folders L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
) . . L1 Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
-C:\Program Files\Guillemot 7 Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
-C:\Program Files(x86)\Guillemot L1 intel(R) Core(TM) i7-8700K CPU @ 3.70GHz

L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
Then go to Step 3. [ intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz
L] Intel(R) Core(TM) i7-8700K CPU @ 3.70GHz

If you are unable to find any of the above £ Intel(R) Power Engine Plug-in
devices, look for something similar (will contain i3 Microsoft Windows Management Interface for ACPI
“ . = Microsoft Windows Management Interface for ACPI
DFU” in the name) i i
. 3 Microsoft Windows Management Interface for ACPI
v @ PCl Express Root Complex
If you are still having trouble finding the device, i3 High Definition Audie Controller
. . . . £ Intel(R) 300 Series Chipset Family LPC Controller (Z390) - A305

you can try viewing by connection. This way, “m Intel(R) 300 Series Chipset Family SATA AHCI Controller
every USB device will be listed together (see & Intel(R) Ethemet Connection (7) 1219-V

i3 Intel(R) Host Bridge/DRAM Registers - 3EC2
piCtU re to the rlght) i3 Intel(R) Management Engine Interface #1
E3 Intel(R) PCI Express Root Port #13 - A334
¥3 Intel(R) PCl Express Root Port #17 - A340

% Device Manager
o E3 Intel(R) PCI Express Root Port #7 - A33E

File Action  View Help i3 Intel(R) PCl Express Root Port #9 - A330
e . ¥ Intel(R) PCle Controller (x16) - 1901
&= | @ Igre= ST E1 Intel(R) SMBus - A323
v A Deep-TH ® Devices by connection Em Intel(R) SPI (flash) Controller - A324
S — ¥3 Intel(R) Thermal Subsystem - A379

& Intel(R) UHD Graphics 630
w ' Intel(R) USB 3.1 eXtensible Host Controller - 1.10 (Microsoft)
~ § USB Root Hub (USB 3.0)
i Generic SuperSpeed USE Hub
i Generic USB Hub
§ Generic USB Hub
§ Generic USB Hub
I Guillenot STM DFU Device
B Intel(R) Wireless Bluetcoth(R)



Step 3: Uninstall Driver

Right click on the device and click on Uninstall device:

i Bigscreen Audio Strearmn 1.2
i| Guillemot 5T DFU Dev’

iy Intel(R] Display Audio

i NVIDIA High Definition . Disable device
Iy MNVIDIA Virtual Audio De Uninstall device
ij| Oculus Virtual Audio De
ij| Realtek(R) Audio

Iy Rift Audio Pronerties

Update driver

Sean for hardware changes

Be sure to check the box:

Uninstall Device >

? Guilemot STM DFU Device

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.
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Step 4: Install Driver
Run STM32Bootloader.bat

C:\Program Files\Azeron\Azeron Software\drivers\DFU_Driver

Step 5: Verify Driver
Unplug your keypad. While holding the keys indicated in Step 1, plug it back in, then release the keys
after at least 2 seconds. You should now see this in Device Manager:
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i LUSE Root Hub (USE 2.0)
W ' Universal Serial Bus devices
ﬁ 5TM32 BOOTLOADER
= User-mode block device
— WD Print Provider

If you do not see this in Device Manager, try restarting your computer. If it’s still not there (don’t forget
to hold the keys down again while plugging in your keypad), please post on the discord to contact a
Moderator.

Step 6: Update Keypad

Unplug your keypad again, launch the Azeron Software, then plug your keypad back in and attempt to
update normally.



